TOTAL FUEL
MANAGEMENT

About Us
Ryder Fuel Services (RFS), based in Houston, Texas,
provides “Best in Class” end-to-end fuel management,
centralizing the supervision of key site fueling
information through automated fuel management
processes, ensuring that the customer maintains
consistent site operations. It’s our first priority to keep
our clients’ fueling sites operational, compliant and
profitable. Ryder Fuel Services consists of four
complementary services that work together to provide
the customer with the greatest benefit, maximizing
profitability and improving operating efficiencies.

YOUR
END-TO-END
FUEL SERVICES
PARTNER

Ryder Fuel Services uses the latest technology, as well
as a nationwide network of expert professionals,
to improve operating efficiencies, reduce costs, and
minimize potential negative environmental impacts.
A web-based fuel inventory management system
provides instant visibility into fuel inventory. Real-time
remote monitoring, 24/7, 365 days a year, ensures the
ongoing safety and proper functioning of underground
and aboveground tanks – including leak detection alerts,
a round-the-clock call center, spill and emergency
response programs, and a nationwide network of highly
specialized technicians. Compliance services include
handling all regulatory filings and tracking required
to ensure that you are always in full compliance with
increasingly complex environmental regulations.

Ryder Fuel Services offers four
functional service components
to our clients:
1) Fuel Management
2) Alarm/Service Management
3) Compliance Management
4) Project Management
These services can be purchased in part or fully
integrated depending on your needs. Each department
is headed by a “hands-on,”customer service-oriented
manager with deep expertise in the fuel handling
and systems business.
At Ryder Fuel Services, our goal is to provide the highest
level of customer service and partnering to be your Fuel
Supply, Systems and Services resource of choice.

Ryder Fuel Services is the sole fuel services provider to
Ryder System, Inc., with approximately 500 fueling
locations nationwide. We leverage our experience and
capabilities for both Ryder and our extensive outside
client base. For more information on the benefits and
value that Ryder Fuel Services can bring to your business,
contact us at (281) 647-8900, or visit www.ryderfs.com.

At Ryder Fuel Services,
we are focused on our
customers’ fueling
needs, whether it’s the
management of inventory,
environmental compliance
or site alarms and
equipment failures.
We realize that fuel is
the lifeblood that keeps
your business moving.
By serving as an extension
of your team, you are able
to focus on your core
business, allowing the
professionals at Ryder Fuel
Services to manage fueling
inventory, transactions and
compliance. Our services
are a solution that brings
efficiency, profitability and
peace of mind to your
operations.
We deliver these customerfocused services day in
and day out to numerous
fueling facilities nationwide.
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Services

Our Solution: Your Single Source

Leveraging Our
Experience

Compliance Management
With increasingly rigorous regulations, proof of
compliance is becoming more demanding and
penalties are getting harsher. Ryder Fuel Services
Compliance Management provides remote site
monitoring services enabling companies to comply
with local, state, and federal environmental
regulations at a low cost. Our expertise gives
you peace of mind even in the wake of changing
regulatory requirements on the federal, state or
local level. It tracks all site alarms with resolution,
reducing unnecessary and costly maintenance
dispatches, resulting in tangible cost savings.

Fuel Management
With fuel being one of the highest expenses of your
business today, accurate fuel levels and delivery
information greatly impact your profits and cash flow.
Ryder Fuel Services professionals will manage your
fuel management needs, allowing you to maintain
optimized inventories and delivery schedules, thereby
reducing the costs associated with fuel runouts and
haulbacks. The Ryder Fuel Services solution gives you
visibility into your inventory, allowing accurate and
timely fuel assessments. This ensures consistency and
cost savings. As a leader in the industry, we can help
you respond and stay ahead of ever-changing markets.

At Ryder Fuel Services, we believe
that centralized, computerenabled management control
is the crucial factor to driving
supply chain efficiencies.
We leverage our experience and
capabilities with information
management systems, automated
processes, comprehensive
expertise, national pricing and
a deep knowledge base to deliver
the most cost-effective fueling
solutions to our clients.

End-to-End Scope of
Fuel Services
• Fuel Management and Supply
• Fueling Facilities Project Management
• Inventory Polling and Management

alarm/Service Management

• Full-Service Alarm Management
and Reporting

Ryder Fuel Services Alarm Management provides you
with a proactive approach to ensuring site issues and
system problems are addressed immediately, before
they become a serious threat. Our Alarm Management
Service is a combination of alarm triaging and
compliance management. Ryder Fuel Services
professionals leverage technology to eliminate manual
processes and continuously monitor the safety and
proper functioning of underground and aboveground
storage tank systems. Using a centralized system,
we are able to create an environment for our
customers where problems are accurately identified
and addressed in a timely manner. This approach not
only streamlines management of the fueling facility,
it also mitigates risk and reduces the overall
maintenance costs on-site.

• Storage Tank Compliance and
Service Management
• Spill and Emergency Response
Program Management
• Testing and Certification Program and
Permit Management
• Assessment and Training Platforms
• Turnkey Equipment Solutions

Project Management
The Ryder Fuel Services Project Management team
takes the management of upgrading or installing
a fueling site out of the hands of unskilled people.
Our management experience and national footprint
help to leverage cost savings on the installation of
tanks, unattended fueling systems, automatic tank
gauge systems and back office systems integration.
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